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Visa information and appointment system
A Schengen visa application process should be initiated no longer than three months ahead of travel to Austria and no later than 15 days prior to departure. Applications of South African passport holders will normally be processed within 5 working days after acceptance by the Embassy. 

A phone service is available via a local South African number or an Austrian number.  To access the service, call  +27 (0) 87 940 3471 or the Austrian number +43 (0) 1 2297210. The service is available in German and English. Operating hours for the Visa information and appointment Service will be from Monday - Friday 08:00 - 17:00. 

Callers will be charged the equivalent of 13,58 Euros in local currency through a credit card payment. After paying the fee, the caller will be connected to an operator who can schedule an initial appointment to submit the Schengen Visa application. Please note that all applicants who do not have Master or Visa credit card can access Visa Information Service using a PIN that can be bought at any branch of PickNPay. Price of the PIN is 17.44 Euro and it can be used to schedule a family up to 5 people. The PIN is valid for one year after the purchase and it can be used for one call. When applicants buy a PIN they need to wait until next business day for PIN to become active. 

 

The benefits of the phone based visa information and appointment service centre are, that the applicants:

· can schedule an appointment, based on availability, at the Embassy for a time and date that is convenient for them. 

· will be better prepared for their applications. 

· wil speak with an operator from the convenience of their home or office throughout normal business hours. 

· receive detailed information about Schengen Visa application requirements and procedures. 

· will be able to speak to an operator who can answer questions about visa requirements and application procedures. 

· will be able to plan ahead to get their visas. 

· will not have to wait in lengthy lines to get into the Embassy.

The Visa Information Service will be operated on behalf of the Austrian Foreign Ministry and CSC.
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